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Appendix G
Signage Information
at Top 15 Airports

Signage in Place at the Top 15 Airports

Did You What You Your Comments Welcome to the
Airport Know? Need To Do Are Important U.S. Banners

JFK 19 19 22 6
Miami 10 10 4 0
LAX 21 21 13 6
Chicago O’Hare 20 27 3 4
Newark 14 14 8 2
San Francisco 20 0 10 2
Honolulu 20 20 5 6
Houston 10 5 4 2
Atlanta Hartsfield 8 12 2 0
Dallas/Ft. Worth 10 10 6 3
Washington/Dulles 2 2 2 2
Boston 14 12 4 2
Detroit Metro 14 14 4 7
Orlando 14 14 4 2
Jose Munoz/PR 6 6 2 1
Total 202 186 93 45
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Customs has three new signs are our international airports. Below is a brief descrip-
tion of each.

n Did You Know?—This sign provides information about Customs, which the general
traveling public may not be aware of, such as the challenges Customs faces
regarding the varying methods narcotics smugglers use.

n What You Need To Do—This is an instructional sign which located above the bag-
gage carousel provides necessary information to ensure smooth processing
through Customs.

n Your Comments Are Important—This sign begins stating, “We are the guardians of
our nations borders” and proceeds to explain why Customs exists. Located at the
base of these signs are Customs comment cards.

The signs say:










